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Business First

Established We take a business-first approach to everything we do. Our consulting and
ey engineering teams deliver solutions that help you effectively govern every aspect of
Girowiilh (&l IT risk, including security, availability, performance and compliance.

+60% (‘07 vs. ‘08)
Professional Services

Experience

Collective 194 Years Our professional services provide the expertise and resources to identify your best
{Engineers & Consultants) opportunities to maximize IT performance and productivity. We help you streamline
Footprint* your operations for the greatest return on your IT investment.

34 states, three countries

& 198 engagements Uninterrupted Support

The 24x7 help desk is an integral component of our support platform. We provide
Symantec Consulting Partner seamless, yearround service coverage and consistent quality from day one. Clients
Symantec Platinum Partner submit requests via the web or our toll-free phone number.

Symantec National Partner

* 24 month period Precision Skillset

Our engineers are certified in a diverse and complete array of security, availability
and management technologies. Their certifications include CISSP MCSE, CCA, PGP
CCEA, A+, Security+, CCNA, MCP CCDA and Network+, as well as a number of
vendor-specific credentials and U.S. security clearances. Continuing education is a
critical component of our competitive difference.

About Creative Breakthroughs

Creative Breakthroughs, Inc. (CBI) is a leader in network security, integration and management. CBI
provides products and services that help small companies to large enterprises secure and manage
their IT infrastructure. Founded in 1991, we have a customer base of over 500 organizations that
Wwe service in conjunction with our partners.
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