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Company Profile

CBI Quick Facts

Established
1991

Growth (sales)
+60% (‘07 vs. '08)

Experience
Collective 194 Years
(Engineers & Consultants)

Footprint*

34 states, three countries
& 198 engagements

Symantec National Partner

Creative Breakthroughs, Inc. (CBI) is an IT services consultancy and a leader
in network security, integration and management. CBI enables companies to
more effectively manage their IT infrastructure and business processes - at a
lower total cost.

In 1991 the company began providing security-focused IT products, services
and consulting to public, private and non-profit organizations from SMB to the
Fortune 50. CBI has rich experience serving the needs of all verticals such
as Health Care, Legal, Banking, Financial Services, Manufacturing, Education,
Government and Retail.

CBl's product, service and solution capabilities extend across its professional
services, managed services, assessment services and systems integration
departments.
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Symantec Platinum Partner

* 24 month period
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Creative Breakthroughs, Inc.
Protecting & Managing Your Data

Professional Services

CBI has three pro services practices — compliance, security, and availability.
Each Engineer/Consultant maintains the technical capabilities and certifications
required by the partner of choice or market leader relevant to the practice. All
CBI practices hold national acclaim in these business critical areas. The security
and compliance practices offer proprietary products and services.

Systems Integration

The company provides complete solutions - applications / hardware / services.
We assess the environment, business model/ processes, design the solution,
deploy and provide the knowledge transfer, documentation and support. CBI
works through direct engagement with the customer, through vendors and
through horizontal collaboration.

Assessment Services

The company provides vulnerability assessments, identity management
readiness, social engineering and network penetration tests, as well as audits
(PCI, SOX, etc.), security roadmap services and technology roadmap services.

Training Services
CBI conducts training in CISSP, product management, security awareness,
product training and training in other areas.

Managed Services

CBlcoversthe desktoptothe gateway including complete systems management
or project work (e.g. SIM, antivirus, patch management, security management,
etc.). We also provide outsourced CISO and information security services.
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Market Coverage .. i

CBI has completed 198 engagements over
the last two years in 34 states and across
three countries. WWe have exceptional people
today in New York, Pacific Northwest, North
Carolina, Georgia, Northern lllinois, Central
& South Texas, Southeastern Michigan and
other locations.

Differentiation

Technical competency alone does not enable the optimal value contribution.
To provide the leadership and ROl levels customers deserve, Creative
Breakthroughs personnelmaintain notjustthe technical expertise for the required
solution, but the relevant business acumen as well (e.g. business processes,
organizational / departmental functions, business models, regulations, etc).
This dual competency is consistently identified by our partners, vendors and
customers as CBI's differentiator. Our team is one of the industry’s most
experienced as evidenced by the 194 years of industry-specific experience and

43 professional certifications.

Professional Services

Security
Manage and secure infrastructure, information,
and interactions against a rapidly growing array
of increasingly sophisticated threats.

Endpoint security
Improve threat monitoring and burden of
protecting critical network endpoints.

Security Management
Link security policies to processes to identify
threats, prevent loss of critical data and
optimize IT resources.

Messaging Security
Use of anti-spam, antivirus and content filtering
technologies to protect against threats from
email and instant messaging.

Network Security
Identify vulnerabilities and reduce costs due
to data loss, unplanned downtime, and legal
exposure.

Network Access Control

Endpoint Management Suite
Incident Response & Management
Endpoint Encryption

Security Information Manager
Brightmail Gateway / Message Filter
Others

Information Risk and Compliance
Ensure compliance with external regulations
and internal policies for securing and managing
information.

IT Compliance
Standardizing compliance processes through
automation of compliance processes,
reporting, and remediation

Discovery and Retention Management
Capture, classify, and store email, instant
messages, and files with a comprehensive
platform for enterprise archiving

Data Loss Prevention
Define and automatically enforce policies to
prevent loss of confidential data to mitigate
legal and regulatory risks

Messaging Management
Reduce the infrastructure and administrative
costs of operating and managing multiple email
messaging systems.

Data Loss Prevention
Enterprise Vault™

Control Compliance Suite
Security Information Manager
Others

Infrastructure Operations
Standardized, automate, and consolidate
infrastructure operations to reduce complexity
and costs, and improve efficiency.

Server Management
Automate the configuration, provisioning,
patching, andresource utilization forapplications
and IT services.

Endpoint Management
Reduce operational costs and protect\Windows-
based servers, desktops, laptops, and mobile
devices.

e Altiris™ Client & Server
Management Suites

Altiris Total Management Suite
Endpoint Management Suite
Altiris Deployment Solution
Others

Business Continuity

Storage

Define, implement, and manage solutions to protect against the
effects of planned and unplanned downtime.

Disaster Recovery
Define, test, andimplement disaster recovery strategies with automated
solutions for backup and recovery, server clustering, and data.

High Availability
Keep critical application up and running by protecting against planned
and unplanned downtime.

e \eritas NetBackup™
e \eritas NetBackup PureDisk™

e Backup Exec™
e \eritas Cluster Server
e QOthers

Optimize the way information is managed throughout its lifecycle.

Archiving
Automate the retention and storage of email, files, instant messaging
and other content.

Backup and Recovery
Prepare for and recover from equipment failure or accidental loss
of data.

Storage Management
Standardize and automate the management of heterogeneous
storage platforms.

e \leritas Backup Reporter
e Enterprise Vault™

e \eritas Storage Foundation™
e Others
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